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RESEARCH AND RESOURCES

Asia New Zealand published The Crescent Moon: The Asian 

Face of Islam in New Zealand. Written by Adrienne Jansen, 

the book includes 

interviews with 

Muslims of Asian 

descent in New 

Zealand and 

photographs by 

Ans Westra. It 

was launched 

with an 

accompanying 

exhibition at 

Pätaka Museum, 

in Porirua, in 

February.

A further series of “My God” was broadcast on Television 

New Zealand. The 10 profiles of well known New 

Zealanders of different faiths was produced by Pacific 

Screen and fronted by broadcaster Chris Nichol. DVDs of 

previous series were released.

The Wellington City Libraries has developed a visual 

resource as part of its engagement with the Muslim 

community. “Our place, your place” talks about what 

Wellington City Libraries has to offer new Muslim 

communities. The DVD was directed and produced by 

Helen Donnelly, and gives a brief history of the Muslim 

community in Wellington and New Zealand. 

The University of Auckland’s Network for Islamic Studies 

(NISA) was upgraded to a research unit. The Islamic Studies 

Research Unit (ISRU) represents staff and students whose 

research and teaching intersect with the study of Islam (e.g. 

history, philosophy, theology, etc). NISA aims to develop 

a resource base for students, academics and professionals 

interested in researching or learning more about the 

cultures and politics of Muslim societies.

The Centre for Applied Cross-cultural Research at Victoria 

University of Wellington undertook research on “Being 

Muslim in New Zealand”. It examined attitudes of New 

Zealanders towards Muslim immigrants, major issues 

confronting Muslim youth and how well Muslim youth 

integrate and adapt in New Zealand. The study found 

while young Muslims in New Zealand faced threats to their 

development, their adjustment was within a supportive 

context. 

Pearson Education published Discovering Diversity: How 

Diverse Values and Beliefs of World Religions are Shaping 

Our Identity, by educationalist Jocelyn Armstrong. It is a 

textbook for Level 5 Social Studies, examining Judaism, 

Christianity, Islam, Hinduism, Buddhism and Sikhism. It 

looks at the beliefs and values underpinning these religions, 

including stories and traditions.
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More complaints of discrimination on the grounds of 

religious belief were received from Muslims than any 

other group. 

Appearance

The most common complaints from Muslims related to 

appearance. Nine complaints related to headscarves, burkas 

or hijabs, six of which were received in 2009. One involved 

a group that was asked to leave a restaurant in a club 

because one of them was wearing a burka and would not 

remove it when asked. The club agreed to mediation and 

the matter was successfully resolved. 

Three matters involved problems experienced by people 

wearing headscarves in the workplace. The complainants 

were provided with information to assist them in resolving 

the matters independently. A further matter, relating to the 

treatment of a shop employee, is in progress. 

The case of a Muslim woman barred from the Hastings 

District Court because she was wearing a headscarf 

received media attention. The Race Relations Commissioner 

contacted the Chief District Court Judge and the Federation 

of Islamic Associations to discuss the issue. The Chief 

District Court judge issued a statement, affirming judges are 

aware of the Bill of Rights Act provisions on discrimination 

and that the judge concerned had made a genuine error. The 

Human Rights Commission facilitated a meeting with the 

complainant, the president of FIANZ and the Race Relations 

Commissioner at the first National Muslim Convention. 

One other complaint related to a Muslim school boy 

who was required to shave for school. This matter is still 

in progress. 

Although the number of complaints from Sikhs was much 

lower than from Muslims, the majority of these also related 

to appearance. Eleven of the 14 complaints from Sikhs 

were about turbans; the other three complaints were 

about wearing ceremonial daggers, or kirpans. One matter 

involving a taxi driver prohibited from wearing a turban was 

successfully resolved via mediation.

COMPLAINTS ABOUT DISCRIMINATION TO THE 

HUMAN RIGHTS COMMISSION

In the past three years, the Human Rights Commission has 

received 249 complaints on the grounds of religious and/

or ethical belief. Approximately half (53 per cent) were 

complaints from people alleging specific incidents of 

discrimination because of their religion. 

Thirty eight per cent of complaints were of a more general 

nature, and included 33 relating to employment. These 

included enquiries from employers about accommodating the 

religious requirements of their staff or potential employees, 

and complaints from people who were asked about aspects 

of their religious belief during job interviews. In a number 

of these cases, the issues involved the person not being of 

a certain religion (for example, non-Catholics working in 

Catholic schools), rather than discrimination because of their 

specific religious beliefs. 
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Holy days and prayer

Six complaints were received in 2009 from people saying 

their observance of religious days was not accommodated 

by their workplace. Four were from Christian religions, 

one from a Seventh Day Adventist and one from an 

unspecified religion.

Religious diet

Ten complaints in the last three years related to the 

accommodation of religious diet: five Islamic, five Jewish 

and eight related to prison inmates. Three of the 10 

complaints were received in 2009, all relating to prison 

inmates.

Karakia and prayer in school and workplace settings

Fourteen complaints in the last three years were about 

karakia and/or prayer in workplace or school settings. Five 

of these related to the recitation of Christian prayers in 

Council meetings, one of which is still in progress. Two 

complaints in 2007 related to the same council and were 

successfully resolved by the complainants themselves. 

Three complaints in 2007 and two in 2009 related to 

workplace settings, including educational establishments. 

Four of these involved karakia in the workplace, and the 

fifth involved a person of a different religious belief forced 

to participate in a Christian observance at work. 

Three complaints related to educational settings and the 

recitation of karakia in schools. One further complaint was 

received from a prison inmate who complained he was 

required to sing a waiata that had references to God, which 

he objected to as an atheist. 

Priorities 2010

• Working towards establishing a National Interfaith  

 Council to strengthen the work of the various local  

 interfaith councils.

• Developing and promoting curriculum resources on  

 religious diversity. 
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Contributed by the Centre for Applied Cross-cultural 

Research (CACR), Victoria University of Wellington, and 

introduced by CACR Director Professor Colleen Ward.

While the following list of 2009 diversity-based 

conferences, seminars and projects is not exhaustive, it 

illustrates trends that reflect continuity and change over 

time. As in previous years, health, employment and well-

being in New Zealand’s ethnic populations are common 

research themes, as is the continued emphasis on applied 

research. In some cases, applied research leads to best 

practice in programme development. The joint venture 

between Victoria University of Wellington’s School of 

Applied Linguistics, recruitment company The Johnson 

Group and the Rotary Club of Wellington represents an 

innovative initiative. It examines language in the workplace 

and assists immigrants to gain entry to the workforce,

Academic-government partnerships, particularly for the 

dissemination of research findings, continue to make major 

contributions to our knowledge base. For example, the 

collaboration between Waikato University’s Population 

Studies Centre and the Department of Labour. In 2009, 

their annual Pathways, Circuits and Crossroads conference 

focused on “International migration in uncertain times”. 

Similarly, collaborations between research centres and 

NGOs (non-government organisations) have been effective 

in addressing issues of concern. The Centre for Asian and 

Migrant Health Research’s strong links with Changemakers 

and Refugee Services have produced important research on 

ethnic women at risk.

Despite the amount of research in 2009, five issues 

underpin the limitations of diversity research: 1) the lack 

of multi-ethnic perspectives; 2) the need for greater power 

sharing in research activities; 3) the limitations of a deficit 

approach; 4) the challenges of ensuring timely research; and 

5) insufficient research funding.

The importance of multi-ethnic perspectives

The majority of diversity research on intergroup relations in 

New Zealand and internationally investigates perspectives 

of majority groups on minority groups. For example, 

research in 2009 provided insight into New Zealanders’ 

attitudes toward international students and Muslim 

immigrants. Very little is known about how various minority 

groups view each other. How do Asians view Mäori and 

Pacific peoples? Do Melissa Lee’s comments on South 

Auckland criminals represent a common perception? How 

do Pacific peoples view Mäori as tangata whenua? The 

relationship between indigeneity and multiculturalism is an 

aspect that has seen some political leadership. However, 

research into these relationships is significantly lacking. 

Ethnic relations cut across all ethnic groups, and reciprocal 

perceptions represent a priority research topic in coming 

years.

Power sharing in research initiatives

The methodological challenges that arise from working 

with minority communities were a point of major 

discussion at the 2009 forum on diversity research. The 

duty of care researchers have to these groups should be 

expressed more forcefully. For example, it is important to 

involve communities in the process of research, including 

developing questions together, and to ensure they see 

the outcome of the study. An excellent example of this is 

the collaboration between CACR and the New Zealand 

Federation of Multicultural Councils in their collaborative 

research Settling In: Parent-Adolescent Family Dynamics 

in the Acculturation Process. Initiatives like this create 

challenges, but researchers should strive towards increasing 

power sharing in the development and implementation of 

research as well as the dissemination of findings. 

Positive perspectives: acknowledging the benefits 

of diversity

In many cases, diversity research concentrates on the 

challenges of diversity and tends to highlight problems 

that arise for individuals, ethnic groups and society. It 

is important that researchers adopt a more balanced 

perspective, incorporating positive views on New Zealand’s 

diverse ethnic and cultural groups. Jaimee Stuart’s work 

on Pathways to Positive Development in Muslim Youth is 

an example of how this can be achieved. UK economist 

Philippe Legrain’s visit in 2009 generated considerable 

interest in the economic benefits that accrue from a diverse 

ethnic workforce. New Zealand’s position as a small society 

with a strong interest in exporting and innovation makes it a 

particularly suitable recipient for this message. 

11. Te rangahau whänui o te rerenga këtanga
Diversity research
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Timeliness of diversity research

Unlike many other research areas, diversity research has 

a high level of public relevance and addresses concerns 

of wide interest. As a result, an overarching issue is the 

lag time between issues becoming apparent and public 

presentation of a research response to them. Developing 

and conducting research takes a significant amount of 

time. This has consequences beyond making timely answers 

difficult. Where were the diversity researchers during the 

controversy over Hone Harawira’s inflammatory comments? 

Contemporary social events challenge diversity researchers 

to pay close attention to trends in New Zealand and 

comparable societies elsewhere, in order to anticipate new 

issues. For example, ethnic incidents in Australia, like the 

violence against Indian students, may be seen as indicators 

of potential problems for New Zealand in the future.

Funding issues

Perhaps the most serious issue to confront diversity 

researchers in New Zealand in 2010 and onwards is 

insufficient funding for research. New Zealand already 

lags behind most OECD countries in terms of investment in 

research funding, investing approximately one per cent of 

GDP on science research and spending only 75 per cent of 

the international average on publicly funded research[1].

A serious blow to diversity researchers this year is the loss 

of two major funding sources. The Foundation for Research, 

Science and Technology’s (FRST) Building an Inclusive 

Society portfolio will not be contested in 2010. And the 

original funding of $8 million awarded by the Tertiary 

Education Commission for Building Research Capability in 

the Social Sciences (BRCSS) came to an end in mid-2009. 

This is likely to have a serious negative impact on diversity 

research in the future. 

CONFERENCES, FORUMS AND SEMINARS

A new venture in 2009 was a seminar series offered by 

the Office of Ethnic Affairs (OEA) and CACR. Emerging 

postgraduate researchers and staff from CACR were given 

the opportunity to present their research to an audience of 

key public sector stakeholders, such as the policy makers at 

the OEA. The monthly seminars were well attended and it is 

hoped they will return in 2010. 

In June, the BRCSS network held the Social Sciences 

Research: A Celebration conference. This included 

contributions from the Mäori, Pacific and new settlers 

streams of BRCSS research, with a large number of 

presentations relating to diversity themes. Full details of the 

conference proceedings are on the BRCSS website: 

www.brcss.net.nz. BRCSS also delivered a series of 

presentations on the ”access grid” video-conferencing 

facility, representing work by established and emerging 

researchers across the breadth of BRCSS activity.

In August, CACR coordinated the fourth annual national 

forum on diversity research at the Diversity Forum, 

entitled “Diversity research in New Zealand: where we 

are, and where we’re going”. Government, academic and 

community stakeholders attended the forum. The discussion 

addressed issues of diversity, discrimination, and how to link 

community, research and policy needs. A report on 

the session is available from the CACR website: 

www.victoria.ac.nz/cacr.

The Centre for Asian and Migrant Health Research, AUT 

University, hosted a workshop at the Diversity Forum, 

chaired by Ruth DeSouza. It examined the potential of a 

cultural safety approach for working with a multicultural 

population. Panellists discussed whether cultural 

competence paradigms could complement cultural safety 

by providing guidance for practitioners and organisations. 

Cultural safety is an indigenous response from the health 

sector, calling on health professionals and institutions to 

reflect on their own behaviour and practices rather than 

focus on users of services. The primary focus of cultural 

safety is on ethnicity, with an emphasis on Mäori, and 

debate about the applicability to other marginalised groups. 

In 2009, the Population Studies Centre’s (University 

of Waikato) annual Pathways, Circuits and Crossroads 

conference was held at Te Papa, in Wellington, in 

November. The conference was hosted in collaboration 

with Monash University, Australia, Massey University’s 

Integration of Immigrants Programme, and the Department 

of Labour. The theme was “International migration in 

uncertain times”. Abstracts and presentations from the 

conference are available at www.waikato.ac.nz/wfass/

populationstudiescentre.

[1] http://www.odt.co.nz/news/national/1486/scientists-decry-lack-research-funding
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In November, the Refugee Health and Well-being 

conference at AUT focused on “Looking back and moving 

forward”. Over 180 attendees participated in workshops 

and presentations, covering subjects such as: culturally 

responsive services for refugee youth recovering from 

mental health problems; the benefits of bilingual ESOL; 

health care access for refugees; the complexities of 

interpretation; and the abuse risks that exist for resettled 

women and girls. Feedback from the conference showed 

it was a valuable event and should be held regularly. The 

feedback evaluated New Zealand’s progress in refugee 

resettlement since the last major conference 21 years ago.

Overview of Diversity Research

Adrienne Girling from CACR compiled the following 

material. It is based on enquiries sent to associates of CACR, 

including university, governmental and non-governmental 

research groups, and database searches. Descriptions of 

projects and research activities are presented according 

to the corresponding organisation. It is not an exhaustive 

list but highlights the themes of New Zealand’s diversity 

research for 2009. Emerging projects and papers on cultural 

diversity in New Zealand can be accessed on the CACR 

website: www.vuw.ac.nz/cacr.

TERTIARY EDUCATION INSTITUTIONS

Centre for Applied Cross-cultural Research, Victoria 

University of Wellington

Youth voices, youth choices: identity,integration and social 

cohesion in culturally diverse Aotearoa/New Zealand

YVYC broadly addresses three issues for Chinese, 

Pacific and Muslim youth: 1) What are the indicators of 

participation and success for these youth; 2) how do these 

youth maintain social and cultural connectedness; 3) 

what strategies can be used to promote positive identity, 

leadership and capacity building within Chinese, Pacific and 

Muslim communities? 

With funding support from FRST, this project combines the 

resources of CACR and Va’aomanü Pasifika, of Victoria 

University of Wellington. This includes experienced and 

internationally renowned researchers, strong relationships 

with government and excellent links with community 

groups. They are supported by a range of government 

agencies and NGOs, including the Ministries of Social 

Development, Youth Development, Pacific Island Affairs, the 

OEA, the New Zealand Chinese Association, the Federation 

of Islamic Councils of New Zealand and the New Zealand 

Federation of Multicultural Councils. 

The Muslim youth component is described separately below. 

The Chinese youth component involves collaboration 

with the New Zealand Chinese Association (NZCA), 

which began a Leadership Development Camp. The 

camp has since become a conference, attended by 30-50 

young delegates each year, aimed at enhancing cultural 

identity and developing leadership potential. Interviews 

and focus groups were conducted with youth delegates 

and older leaders. The older leaders in the NZCA (aged 

40-70) said they had felt prejudice and discrimination 

growing up, and tended to maintain a low public profile 

while developing their professional careers. They were 

motivated to contribute to NZCA activities because they 

wanted to provide a forum for young people to meet, 

socialise and express their sense of being Kiwi Chinese. 

The younger generation had more varied experiences, 

with multigenerational Kiwi Chinese saying they did not 

feel much prejudice or discrimination, and recent Chinese 

migrants saying they felt distanced from mainstream 

New Zealand culture and more established Kiwi Chinese. 

Language and habits were primary barriers to smooth 

interaction between multigenerational and first generation 

Chinese in New Zealand. The older generations experienced 

a glass ceiling on leadership opportunities, whereas the 

young generation of Kiwi Chinese adopted a mainstream 

Westernised view.

Contact: Colleen Ward

Integration and adaptation of Muslim new settlers

Funded by FRST, BRCSS, Victoria University of Wellington 

Research Fund and the Sasakawa Young Leaders Fellowship, 

the research programme is a series of inter-linked studies 

concerning Muslim immigrants in New Zealand. 

These include:
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• Attitudes toward Muslim immigrants

A random sample of 302 New Zealand adults completed 

surveys about attitudes toward immigrants and toward 

Muslim immigrants specifically. Findings included:

• Settlers from the United States, United Kingdom,  

 Australia, Korea, Philippines, India, China, South Africa,  

 Samoa, Tonga, and Fiji are viewed more positively than  

 those from predominantly Muslim countries (Malaysia,  

 Indonesia, Pakistan, Iraq, Iran, Afghanistan and Somalia).

• There is a moderate to moderately high level of 

 perceived threat in relation to Muslim immigrants.

• More positive attitudes toward Muslims are associated  

 with greater contact with Muslim people, lowered  

 perceived threat, a stronger multicultural ideology and  

 liberal religious attitudes. 

Contact: Colleen Ward and Jaimee Stuart

• Identity, acculturation and adaptation

The research examined identity and acculturation in first 

generation immigrants in New Zealand and how these 

factors impact on adaptation. Comparisons across religious 

groups were also conducted (no religion, Christian, Muslim, 

and Asian religious, including Buddhism, Hinduism and 

Sikhism). Findings included:

• 61 per cent of Muslims agreed immigrants should  

 maintain their original culture while also adopting the  

 New Zealand culture. This was not significantly different  

 from immigrants in other religious groups. 

• 62 per cent of Muslim immigrants disagreed that  

 immigrants should give up their own culture for the sake  

 of adopting New Zealand culture.This was not  

 significantly different from immigrants from other 

 religious groups. 

• There were no differences in socio-cultural adaptation  

 (cultural competency) or symptoms of psychological  

 distress across the four groups.

• There were no differences in perceived discrimination  

 across the four groups.

The findings indicate strong similarities between 

Muslim immigrants and immigrants from other religious 

backgrounds. 

Contact: Colleen Ward and Larissa Kus

• Psychological well-being in Muslim women

This study investigated the nature and extent of perceived 

religious discrimination in 153 Muslim women in New 

Zealand and its impact on their psychological well-being. 

Key findings included: 

• Discrimination

  • Reports of perceived discrimination were 

   generally low. 

  • Discrimination occurred more often in subtle, rather  

   than overt, forms.

  • Religious discrimination was associated with  

   visibility, i.e. wearing hijab, but at the same time,  

   women spoke of the meaningful, positive and  

   protective aspects of traditional, modest 

   Muslim dress. 

 • Well-being

  • Women who wore hijab more frequently and to a  

   greater degree reported greater life satisfaction and  

   fewer symptoms of psychological distress. 

  • Discrimination exerted a negative effect on  

   psychological well-being for those with a strong  

   Islamic identity, but traditional Islamic practices  

   buffered the negative consequences of  

   discrimination. 

Contact: Marieke Jasperse and Colleen Ward 

• Pathways to positive development for 

 Muslim youth

This qualitative, exploratory study examined the question 

“What are the indicators and determinants of participation 

and success for Muslim youth?” Self-selected “successful” 

young Muslim migrants were interviewed and focus groups 

were carried out. The 24 participants, ranging in age from 

19 to 27, came from a variety of ethnicities and lengths of 
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of Germans for Second World War wrongdoings than any 

of the other groups. Work in New Zealand has shown 

historical negation (treating the past as closed) reduces 

support for bicultural policies.

Contact: James Liu

Settling in: parent-adolescent family dynamics in the 

acculturation process 

This report, released in April 2009, was based on results 

from a qualitative study of the experiences of migrant and 

refugee families, examining ways parents and adolescents 

understand and negotiate their acculturation experiences. 

The report showed these migrant parents are coping well in 

general. However, they tended to think they were the only 

ones having problems and would lose respect and bring 

shame on the family if others knew of their difficulties. The 

report is available on the Families Commission website: 

www.familiescommission.govt.nz.

Contacts: Jaimee Stuart, Paul Jose and Colleen Ward

Attitudes toward international students

The project examined attitudes toward international 

students from students, teachers and the community. The 

findings demonstrated direct contact with international 

students led to decreased anxiety about interacting with 

them, less perceived threat and more positive attitudes. 

Findings indicated increasing proportions of international 

students were associated with more positive attitudes until 

enrolments reached 11 per cent. After this, further increases 

were linked to more negative attitudes for both teachers 

and domestic students. 

See: Ward, C, Masgoret, A M, & Gezentsvey, M (2009). 

Investigating attitudes toward international students: 

Program and policy implications for social integration and 

international education. Social Issues and Policy Review, 

3, 79-102.

Contact: Colleen Ward

Developing intercultural sensitisers

In 2009, two students started developing intercultural 

sensitisers – a tool to help individuals from one cultural 

group make isomorphic attributions similar to those made 

by another cultural group. One student is developing a 

time living in New Zealand. The data showed a series of 

themes, clustered under six major categories: discrimination; 

acculturation; individual characteristics; family, friends and 

community; New Zealand society; and adaptation.

The study found while young Muslims in New Zealand faced 

a variety of threats to their development, their adjustment 

was supported, leading to positive outcomes and 

diminished risks. 

Contact: Jaimee Stuart

• Identity, acculturation and adaptation in 

 Muslim youth

As part of the Youth Voices, Youth Choices project, this 

research examined how Muslim youth (aged 13-19) preserve 

traditional values and practices, how they negotiate identity 

issues, and how well they adapt socially and psychologically 

to life in New Zealand. One hundred and eighty Muslim 

youth participated (75 per cent born overseas, mainly in the 

Middle East, Asia and the Pacific). Findings included:

• Strong Islamic identity and engagement in Muslim  

 practices are associated with greater life satisfaction,  

 better school adjustment, less antisocial behaviour and  

 fewer symptoms of psychological distress.

• Support from family members is associated with better  

 social and psychological outcomes.

• The frequency of perceived discrimination is moderately  

 low, but is associated with poor adaptation outcomes. 

• Muslim youth reported greater life satisfaction, fewer  

 behavioural problems and fewer symptoms of  

 psychological distress than Mäori and Päkehä youth.

Contact: Colleen Ward and Jaimee Stuart

Testing a culture-sensitive model of intergroup forgiveness

Funded by the BRCSS network in 2008, this project tested 

a model of intergroup forgiveness. The intergroup contexts 

consisted of two post-conflict comparisons: 1) German-

Russian/French/Polish post-Second World War relations; and 

2) Japanese-Chinese/Taiwanese/Filipino post-war relations. 

There was considerably lower forgiveness in the Asian 

post-Second World War context compared to the European. 

Mainland Chinese were less forgiving of Japanese than any 

of the other groups, and the French were more forgiving 
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arts for ethnic peoples in the areas of cultural knowledge, 

connectedness and ethnic identity development. Data 

from a longitudinal study of New Zealand youth (the 

Youth Connectedness project), studied differences based 

on arts participation for Mäori and Pacific youth. Results 

showed youth who participated in any arts reported greater 

connectedness and well-being over those who participated 

in no arts. Youth who participated in traditional Polynesian 

cultural arts had the highest ethnic identity scores. These 

studies demonstrate individual and group benefits of 

participation in traditional arts. The results suggest public 

support for such arts and programmes, which would lead 

to better adaptation outcomes for immigrant and ethnic 

minority groups. 

Contact: Stephen Fox and Colleen Ward

Organisational diversity in New Zealand: national 

employer survey 2009

Conducted with the OEA, this study examined cultural 

diversity and diversity management in businesses in New 

Zealand. This was part of a large cross-national study 

(involving Austria, the Netherlands and New Zealand) 

funded by the Research Commission of the European 

Union. One hundred and forty one New Zealand managers 

were asked about their attitudes towards diversity in the 

workplace. The majority reported positive attitudes, which 

was mirrored in their attitudes towards employing migrants. 

The research found the more diverse an organisation is, the 

more likely there are diversity management practices in 

place. Organisations that manage diversity actively reported 

higher performance of their migrant staff members. The 

results of this research indicated organisations benefit 

from a culturally diverse staff, and diversity management 

practices enhanced diversity in the workplace. 

Contact: Astrid Podsiadlowski

School of Linguistics and Applied Language Studies, 

Victoria University of Wellington

Language in the Workplace (LWP)

In 2008, LWP began tracking the socio-pragmatic 

performance of students in the classroom and at work 

placements. Focus was on the enactment of requests and 

small talk, and ways that would aid the construction of the 

sensitiser aimed at “increasing intercultural understanding 

between Mäori and Päkehä within education”. The second 

student is developing a Chinese intercultural sensitiser, to 

improve New Zealanders’ understanding of the behaviours, 

affect and cognitions of Chinese international university 

students. 

Contact: Taciano Milfont

Developing cultural identity: what is important for young 

Mäori offenders?

A strong cultural identity for young Mäori can encompass 

knowing whakapapa, connections to rohe (place), te reo, 

tikanga and participation in Mäori activities. Compensatory 

programmes incorporating Mäori cultural activities aim to 

increase access to Mäori culture and strengthen participant 

identity. This study described what is of value to young 

Mäori offenders and their whänau, to determine how well 

the cultural components of youth offender programmes are 

able to address any cultural shortfall. 

Contact: Patricia Te Wairere Ahiahi Young

An integrative framework on the antecedents and 

outcomes of perceived discrimination in the workplace

The research examined the nature and consequences 

of perceived discrimination, using focus groups with 

Chinese, Indian, Filipino, German and Zimbawean 

immigrants to New Zealand. The findings helped construct 

a new measurement – the Immigrants’ Perceptions of 

Discrimination in the Workplace Scales (IPDWS). Subsequent 

research found perceived discrimination was linked to 

lower job satisfaction, lower life satisfaction and greater 

psychological distress. 

Contact: Maria Socorro D. Mendoza, Ronald Fischer and 

Astrid Podsiadlowski

Ancient ways in current days: ethno-cultural arts and 

acculturation

This research investigated the benefits of traditional/

ethnic arts participation on well-being for immigrant and 

ethnic minority groups. Migrant and minority artists were 

asked how their arts practices affected their lives and 

acculturation processes. There was strong evidence for 

a distinction between ethnic and contemporary/Western 
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number of government and community services, as well as 

being taught in New Zealand classrooms. 

Militarism and gender in the Pacific

Dr Teresia Teaiwa organised a two-day workshop on 

militarism and gender in the Pacific as part of her Faststart 

Marsden project. An internationally renowned scholar in 

the area, Professor Cynthia Enloe, contributed to the 

workshop and gave a public lecture on militarism and 

gender in the Pacific.

Roy McKenzie Centre for the Study of Families

Youth connectedness in European New Zealand and Mäori 

teenagers

The Youth Connectedness project, led by Associate 

Professors Jan Pryor and Paul Jose, has collected data 

from approximately 1800 adolescents, their parents and 

principals from 2006-2008. They were asked how well 

connected youth feel to their family, their peer group, their 

school and their community. The results showed youth 

who feel better connected in those areas reported greater 

psychological well-being. Other findings included:

• Connectedness to family proved to be the most powerful  

 influence on young people, stronger than peer, school, or  

 community connectedness.

• The four areas of connectedness seemed to exert similar  

 influences for both Mäori and Päkehä youth.

• Mäori youth reported higher levels of home/school  

 dissonance (i.e., the teenager believed family and school  

 want somewhat different outcomes) than Päkehä youth. 

Contact: Paul Jose or Jan Pryor

Indigenous Research Group, School of Psychology, 

Victoria University of Wellington

Kia whakakotahi

This project, funded by the Prison Fellowship, focused 

on Mäori students and their whänau. Emerging Mäori 

researchers from the Indigenous Research Group 

collected data from students and their whänau, school 

staff and community organisations. The results provided 

recommendations to improve connectedness between 

migrants’ professional identity. The pilot research is funded 

by a University Research Fund grant. Two related projects 

are planned for 2010, including investigating the effect of 

contrasting cultural norms on workplace interaction. 

Contact: LWP Director Janet Holmes. For more information, 

visit the LWP website: www.victoria.ac.nz/lals/lwp.

Workplace communication for skilled migrants

A focus for LWP in 2009 was analysing the discourse 

of skilled migrants, particularly those enrolled in the 

Workplace Communication for Skilled Migrants Course at 

the School of Linguistics and Applied Language Studies. 

The programme aims to help migrants develop appropriate 

communication skills in professional workplaces, to improve 

cultural understanding of New Zealand workplaces and to 

gain New Zealand workplace experience. It draws on LWP 

data in activities designed to develop pragmatic awareness 

and competence in a New Zealand workplace setting. 

Topics are small talk, requesting, refusing, disagreeing, 

making complaints and making suggestions. 

The course won Highly Commended in the Tomorrow’s 

Workforce Award category of the 2009 EEO Trust Work 

& Life Awards. The programme benefits the New Zealand 

community and workplaces, by ensuring a speedy and 

positive entry into productive work. A cost-benefit analysis 

showed the programme returns $98 to the New Zealand 

economy for every dollar spent. Conservative estimates 

indicate a productivity improvement of $30,000 per 

graduate per year of employment in 2009 values. The 

programme also received special commendation from the 

New Zealand Human Rights Commission in June 2009.

For more information, visit www.victoria.ac.nz/lals/eli/

skilled-migrant-programme.aspx.

Va’aomanü Pasifika, Victoria University of Wellington

Samoan language lives on abroad

A new Samoan language course book, Gagana Samoa: 

A Samoan Language Coursebook, written by Victoria 

University senior lecturer Galumalemana Afeleti Hunkin, 

shows the growing prominence of the Samoan language in 

New Zealand and the world. The Samoan language is the 

third most spoken language in New Zealand and is used in a 



92 TÜI TÜI  TUITUIÄ  |   RACE RELATIONS IN 2009

employees from China, Korea, India, South Africa and the 

UK will be published in 2010. A visual record of the impact 

of immigration on the “linguistic landscape” of “ethnic 

enclaves” in metropolitan Auckland will be analysed. 

Reports have been published on Chinese businesses in 

Auckland (for the Asia:NZ Foundation); migrants and 

sporting organisations in Auckland (for the Auckland 

Regional Physical Activity & Sport Strategy) and English 

language learners (for English Language Partners New 

Zealand). This work has been presented at a number of 

conferences in New Zealand and overseas and in several 

publications. Most of these can be found at 

http://integrationofimmigrants.massey.ac.nz. 

Contact: Dr Carina Meares, Research Manager

Centre for Asian Health Research and Evaluation 

(CAHRE), University of Auckland

CAHRE’s research programme concentrates on five aspects 

of Asian health. Below is a list of some of the projects being 

conducted by CAHRE, according to the research area they 

represent. (N.B. there are no current projects for service 

accessibility issues.)

Mental health issues 

Building evidence for better practice in support of Asian 

migrant and refugee mental well-being (funded by Te Pou).

Triple R project – services to work with refugee youths 

recovering from mental health problems (funded by Te 

Pou – the National Centre of Mental Health Research, 

Information and Workforce Development).

Lifestyle issues

South Asian Healthy Eating Healthy Action programme 

(funded by Auckland District Health Board, Ministry of 

Health).

Asian stream, Development of New Zealand guidelines 

for management of overweight and obesity with 

implementation plan (funded by Ministry of Health).

Settlement and integration

Impacts of the work experiences of Asian immigrants on 

family well-being (funded by Families Commission).

AIM Families: Asian Immigrant Families research (funded by 

students, whänau, the school, and the community; student-

teacher relationships; mentoring of at-risk students; and 

crisis intervention and management.

Population Studies Centre, University of Waikato

Members of the Population Studies Centre published 

numerous articles and books relating to population 

dynamics, structures and processes in Australasia, Asia and 

the Pacific Islands, and contributed to many national and 

international conferences. Thirteen papers were presented 

at the Population Association of New Zealand Biennial 

Conference in Wellington, where Professor Richard Bedford 

gave a keynote address on the impact of the economic 

recession on international migration in New Zealand. 

For more information on projects and publications, visit 

the Population Studies Centre website: www.waikato.ac.nz/

wfass/populationstudiescentre.

Institute of Development Studies, Massey University

Positive representations and expressions of parenting by 

single mothers: a Pacific Island perspective 

This qualitative study will draw on in-depth interviews 

with 12 to 15 women and four to six informant interviews. 

Research will explore the parenting experiences of Pacific 

Island single mothers and the importance of culture in 

framing these experiences. The report is due for publication 

in 2010. 

Contact: Dr Rochelle Stewart-Withers

Integration of Immigrants Programme, Massey 

University and Waikato University

The Integration of Immigrants Programme (2007-2012) 

has two major objectives. 1) Using data from the census 

and the Longitudinal Immigration Survey (LisNZ), this study 

aims to develop an econometric model of the demand and 

supply factors in labour market outcomes. Professor Poot 

is studying the over-qualification of Dutch immigrants and 

innovations in the analysis of immigrant labour market 

outcomes. 2) Using census and LisNZ data, and information 

from surveys and case studies, this outcome aims to provide 

evidence of immigrants’ economic incorporation in ethnic 

businesses and informal ethnic-related settings.

Reports from a survey of 200 migrant employers and 
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For more information, visit the IMSED website: 

www.immigration.govt.nz/research. 

Contact: Lachlan McKenzie

Department of Labour with the Ministry of Pacific 

Island Affairs

Pacific Women’s Work Report

This report provides evidence of the skills, training and 

labour market participation of Pacific women. It will inform 

the development of policies to increase the contribution of 

Pacific women in New Zealand’s economy. The report was 

produced by the Department of Labour in partnership with 

the Ministry of Pacific Island Affairs and with support from 

the Ministry of Women’s Affairs and the Ministry of Social 

Development.

Families Commission

Three Pacific Families Now and in the Future research 

reports were released at the Families Commission Pacific 

Forum “Our home our future” in November 2009. 

Changing Pacific household composition and well-being 

1981-2006

Census data was used to describe changes in Pacific 

well-being and household composition over the 25-year 

span. It provided an evidence base to inform policies for 

strengthening Pacific families and a baseline against which 

those policies can be assessed. 

Living the Tokelauan way in New Zealand: teenagers’ 

perspectives on extended-family living and the evaluation 

of a purpose-built, extended family house

This qualitative study involved focus groups of Tokelaun 

teenagers and in-depth interviews with children before and 

after they moved into purpose-built extended family homes. 

The report presents findings about how Tokelaun youth 

feel about living in extended family households, how they 

describe their experiences and what impact they believe this 

has on their health and well-being.

Families Commission; due for publication March 2010).

Development issues and sector advice

Asian stream, longitudinal study Growing Up in New 

Zealand (funded by Ministry of Social Development and 

other Agencies).

Centre for Asian and Migrant Health Research, 

Auckland University of Technology

The experience and special needs of women at risk: an 

evaluation to create best practice support systems

The Centre worked with Refugee Services, Changemakers, 

Canterbury Refugee Council and Auckland Refugee 

Coalition to organise focus groups with refugee women. 

The groups involved women from Ethiopia, Afghanistan, 

Assyria, Sudan, Somalia and Democratic Republic of Congo. 

The length of time the women had lived in New Zealand 

varied from five months to 16 years. All 31 women in the 

study indicated their appreciation for the support they 

have received and expressed the benefits of living in New 

Zealand. This included education for children, feeling safe 

and opportunities to learn new skills. An initial analysis 

of the data revealed common themes in the settlement 

experiences of ”women at risk”: 1) family reunification – 

the difficulties that arise when it is delayed; 2) barriers to 

gaining employment and the impact this has on providing 

for the family; and 3) limited cultural support outside their 

communities to guide and support children and future 

generations. 

Contact: Ruth DeSouza

GOVERNMENT AGENCIES

Department of Labour

The International Migration, Settlement, and Employment 

Dynamics (IMSED) research team

IMSED Research carries out programmes that contribute 

to an understanding of diversity in a New Zealand and 

international context, for example:

• Longitudinal Immigration Survey: New Zealand (LisNZ)

• Quota Refugees 10 Years On: Perspectives on Integration,  

 Community and Identity

• Migrant and Refugee Youth Settlement and 

 Social Inclusion.
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with community networks sought support from friends 

and community contacts. However, all individuals required 

some formal, state-funded support. This report highlights 

important concerns and considerations for the future of 

New Zealand’s ageing population. 

The report can be found on the Ministry of Social 

Development website: www.msd.govt.nz.

Office of Ethnic Affairs

Literature review on capacity building of NGOs

As part of its Strengthening Ethnic NGOs project, OEA 

conducted a literature review on “capacity building” of 

NGOs. The literature review provided an overview of trends 

and models used in the NGO sector globally and in New 

Zealand. The review aims to identify gaps in knowledge and 

research for ethnic community organisations.

Understanding the employment issues of the New Zealand 

Muslim community 

OEA is conducting research to investigate whether the New 

Zealand Muslim community faces particular employment 

issues. In December 2009, a survey obtained information 

about what has helped or hindered New Zealand Muslims 

find suitable jobs. The research will build on efforts by OEA 

and other government departments to address employment 

issues in the New Zealand Muslim community. 

Te Puni Kökiri

Kia eke ki ngä taumata, kia pakari ngä kaiako – he 

tirohanga akoranga: an exploration of in-service support 

and professional development provision for Mäori-medium 

teachers

Te Puni Kökiri released a report in 2009 about the 

availability and effectiveness of in-service support and 

development for Mäori-medium teachers. The report 

highlights gaps in the provision of such support and 

identifies barriers to access. Teachers and principals felt 

professional support for Mäori should ideally be provided 

by Mäori, and that most development programmes are 

not specifically targeted to Mäori-medium. Information 

and resources from mainstream professional development 

needed to be translated into Mäori in order for teachers and 

principals to use them in the classroom. The full report 

Pasifika youth in South Auckland: family, gangs, 

community, culture, leadership and the future

This qualitative project examined the relationship between 

“family and home” and “the gang and the street” for 

Mangere and Otara Pacific youth. It included analysis 

between the perceptions of Pacific youth who are and are 

not involved with gangs, perceptions of Pacific ex-gang 

members, and a literature review of knowledge about 

Pacific youth and gangs in relation to Pacific families.

For more information on these reports, visit 

www.familiescommission.govt.nz/publications-resources/

research-publications.

Ministry of Health

A focus on the health of Mäori and Pacific children: key 

findings of the 2006-07 New Zealand health survey

This publication was released in December 2009. It reports 

findings from the 2006-07 New Zealand health survey and 

expands on the highlights published in 2008 in A Portrait 

of Health: Key Results of the 2006-07 New Zealand Health 

Survey. The findings presented in the report confirm 

disparities in health outcomes and the exposure to risk and 

health behaviours between Mäori and non-Mäori children 

and between Pacific and non-Pacific children. These findings 

support the ongoing prioritisation of these two groups of 

children in monitoring and policy development. The report 

can be found on the Ministry of Health website: 

www.moh.govt.nz.

Ministry of Social Development

In a place I call my own: support networks of older people 

ageing in the community 

This report examined the services available to older people 

that enable them to continue living at home. The report 

offers vignettes of five older people (whose findings were 

representative of the broader sample of individuals studied), 

including people of New Zealand European, Mäori, Pacific 

Island and Asian backgrounds. Of great importance was 

the ability to maintain a sense of value, independence or 

interdependence with family, and to maintain lifetime habits 

and preferences. Individuals reported having either strong 

family or community focused networks. Those in family 

networks relied on family for daily support, whereas those 
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Motu Economic and Public Policy Research

Housing ownership

Motu is looking at whether home ownership leads to better 

individual and community outcomes. Researchers collected 

data on Pacific peoples’ home ownership, contributing to 

the Ministry of Pacific Affairs Pacific Housing Workshop. 

The research uses the longitudinal Survey of Family, Income 

and Employment (SoFIE) to estimate the impact of home 

ownership on labour market outcomes, health status, 

wealth, educational status and employment for youth. 

By examining the effects of home ownership, Motu aims 

to provide evidence for debates on the importance of 

home ownership. 

Contact: Dr Arthur Grimes

Migration

Motu’s research on migration examines migrant outcomes in 

New Zealand and Australia, and the impacts of immigration 

for the New Zealand born population. Research in 2009 

compared immigrant employment outcomes to those born 

in New Zealand and looked at the impact of immigration 

on innovation. Further research on migration examined the 

association between migration and improved mental health.

Contact: Steven Stillman and David Maré

Priority 2010

• Ensuring sufficient funding to continue major diversity  

 research programmes following the loss of the FRST 

 (Foundation for Research, Science and Technology)  

 inclusive society portfolio in 2010 and the cessation  

 of BRCSS (Building Research Capability in Social 

 Sciences) funding.

can be found on the Te Puni Kökiri website: 

www.tpk.govt.nz/en.

NON-GOVERNMENTAL ORGANISATIONS, 

INDEPENDENTS AND NON-PROFITS

Asia New Zealand Foundation (Asia:NZ) Research

Asia: NZ conducted extensive research in 2009 on New 

Zealand’s Asian populations. The two key reports were 

Outlook 09 – Asians in Dunedin: Not a New Story, and 

Outlook 10 – Asians in Wellington. Asia: NZ also released 

the first in a series of papers examining New Zealanders’ 

diaspora populations in Asia: Outlook 11 – Intersections: 

Southeast Asia and Diaspora Engagement. Two other social 

research reports commissioned by Asia: NZ were: Asia New 

Zealand Foundation Tracking Study, Perceptions of Asia 

(an ongoing annual survey); and The Impact of the Beijing 

Olympics on New Zealanders’ Perceptions of Asia.

Asia: NZ released four business research reports – Next Stop 

Japan: A Guide for New Zealand Business; A Global City: 

Chinese Owned and Operated Businesses in Auckland; South 

Korea: An Opportunity for New Zealand Business; and Asian 

Business Graduates in New Zealand. 

Asia: NZ also released a key education publication, Asia 

Aware: Why Asia Matters to New Zealand.

All Asia: NZ research can be found at www.asianz.org.nz.

Contact: Andrew Butcher, Director, Policy and Research

Equal Employment Opportunities Trust

People management in tough economic times: employers’ 

responses to recession

EEO Trust surveys in May and June 2009 explored how 

employers were responding to the economic downturn. 

Many employers were endeavouring to maintain their long-

term competitive advantage by investing in training and 

development, health and wellness initiatives, and flexible 

work options. The report shows the majority of employers 

did not make changes to their diversity programmes 

and that changes employers did make were in favour of 

diversity.

The report can be found on the EEO Trust website: 

www.eeotrust.org.nz.
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