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The Human Rights Commission

 Better information for everyone:  Disabled people’s right to good information
Easy Read Summary
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The Human Rights Commission has written information about better information for everyone: Disabled people’s right to good information. 
[image: image3.emf]This means that everyone should have information in ways that they can understand so that they can get their human rights in all areas of their lives.
This document is about Disabled people:
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· getting information in a way that people need and understand
· having the right to good information.
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All New Zealanders should be able to get information in a way that they can understand.
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Disabled People need accessible information and services to have a chance of getting human rights met.
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Information and technology have made it easier for Disabled people to get information:
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Blind people can get computer programmes that read the information on the  screen 
· [image: image9.jpg]


Deaf people can watch videos with writing  on the screen to explain what is happening 

· people who are unable to pick up a book or write can use computers with the help of technology. 
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Information and communications in New Zealand need to be accessible to everyone. 
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Lots of people and organisations have talked to the Human Rights Commission worried about Disabled people not having information and communications in a way that people need to understand. 
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People talked about information from the government, about health and schools that was not easy for Disabled people to understand.

[image: image13.wmf]People also talked about government information that is shown on the television.

Government Information should:

· have writing on the screen that explain what is happening
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· use plain language and Easy -Read

· use New Zealand Sign Language.
Convention on the 
Rights of People with Disabilities 
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New Zealand has signed an international law about the rights of Disabled people called,       The United Nations Conventions on the Rights of Persons with Disability.  This law is also called the Disability Convention.  

[image: image16.emf]The Disability Convention says what the government must do to make sure Disabled people get their rights.  
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The Disability Convention is made up of information called Articles.  Articles 9 and 21 talks about the right to good information. 

[image: image18.wmf]The government must make sure:    
· people have information in a way that they need and understand
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· they help Disabled people to get communication technology.

Government Information
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You have the right to get information in ways you can understand. This means you should have information from the government in a way that you need about:
· what is happening in your community
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· education and jobs
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services like taxes, benefits and health.
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The government usually sends information to people in the mail in printed form. 
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Government agencies think that sending out all their information in this way is more secure and private than sending information over the internet.

This means that Disabled people:
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do not get information in a way that they need and can understand

· have to rely on other people to help.
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Trying to make changes to the way you get information can be difficult.  It can take a lot of time and skills and can make people feel singled out.  
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The government uses the internet to give people information.  Not everyone has access to a computer.
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Some government departments like the Ministry of Health give information in lots of different ways, like Easy Read and New Zealand Sign Language video clips. 

[image: image30.emf]Giving information over the phone can be helpful.  The following organisations put information onto the Royal New Zealand Foundation of the Blind (RNZFB) Telephone Information Service (TIS).  This means that you can listen to the information on the phone from the.
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Electoral Commission

· Ministry of Health

· New Zealand Transport Agency

· Work and Income.
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For many Disabled people meeting face-to-face is the best way to communicate and get information.
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Some people find it hard to use the internet to get information, like people with learning disability or dyslexia.  This means that because the internet is used more often some Disabled people find it hard to get information.

If face-to-face information and services are  reducedthe government should:

[image: image34.wmf]
· talk with Disabled People and organisations so Disabled people can get good clear easy to understand information.
Private-sector services and information
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Commercial services are services that are not part of the government.  They are called private sector services, like banks and power companies.

Some commercial services are working hard to make sure they are accessible to everyone.  
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There is no law that says that commercial services must make their services easier for everyone to use.  

[image: image37.wmf]Some services, like banks have made it easier to get information.
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Lots of commercial services do not make information in Easy Read. 
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People with learning disability can find it difficult to get good services.

An example is:
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Power companies often send out bills on the internet to customers.  These are not easy for everyone to understand and are not accessible to Blind people.   
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Since 2003 the New Zealand Herald has made electronic copies of the newspaper for Royal New Zealand Foundation of the Blind’s (RNZFB) Telephone Information Service.

Other newspapers like those made by Fairfax Limited also put some of the things in their papers onto the Telephone Information Service.

[image: image42.wmf]These services can only be used by people who are members of RNZFB.
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In the 1990’s Television New Zealand ran a weekly news programme in New Zealand Sign Language.  This service stopped some years ago.

Television New Zealand does:
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add writing to TV One news items every day 

· add writing on 3 TV channels for popular programmes.
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Organisations for Deaf and hearing-impaired people are telling the government that they need writing on more programmes.  

[image: image46.jpg]The New Zealand
Disability Strategy

Making a World of Difference
Whakanui Oranga

Easy-to-read Version





Other countries do a lot to make more programmes easier for Disabled people to understand.  
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Television New Zealand needs to do better, like making broadcasting on the internet accessible for Disabled People.

Good Information for Maori and Pacific Disabled People
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Information for Disabled Maori and Pacific people needs to be accessible and written in a way that Maori and Pacific people need and understand.
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People are concerned that lots of Pacific Disabled people:

· have to rely on family members to get information

· do not have access to the internet.
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Talking face-to-face is a good way for Pacific people to get information.

Information should be given in places where Pacific people meet.

An advocate that works with Pacific people can help to make sure that Pacific people get information in a way that they can understand.   

World Wide Web
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The internet can give Disabled people more access to information.  People can get information quickly and it does not cost much.
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An international set of rules called the Web Content Accessibility Guidelines (WCAG) says how websites should be designed so that they are easy for everyone to use.


The WCAG rules do NOT address the needs of people with learning disability.  There are not many websites that use Easy Read information.

From 2010 the New Zealand government said that all government departments must make sure that their websites meet the New Zealand Government Web Standards.  These standards are a set of rules that are in the WCAG.  

The way ahead               
The rules are about making sure government department websites are easy for all people to use.  

Basic rules are not being followed by many government departments.  New Zealand Government Web Standards could be updated to make sure that they include a rule to give Easy Read information.


New Zealand has done some good things to make their websites accessible for everyone but more things need to be done.  


Australia and the UK have good rules that make sure websites are accessible for Disabled people. 

More work needs to be done so that all people get information in ways they can understand:
· about getting back on track after the Christchurch earthquake
· emergency information
· on government websites. 


It will cost a lot of money to make sure that Disabled people get all the rights that are in the Disability Convention.  This should not be a reason for not making changes.
The New Zealand government must show that they are starting to make changes to the rules so that Disabled people can get information in a way that they can understand.  

The Human Rights Commission thinks some things need to happen


The Human Rights Commission thinks it is important that:


· all government departments use the New Zealand Government Web Standards 
· all government departments include the  accessible information rules and toolkits into the New Zealand Disability Strategy plans and reports


· all government organisations use the New Zealand Government Web Standards, like District Health Boards, local councils and schools

· the Canterbury Earthquake Recovery Authority and the Christchurch City Council:

A.  give key information about rebuilding Christchurch after the earthquakes in accessible ways
B.  rebuild in ways that are accessible to everyone including Disabled people

C.  make sure that the information on their website is accessible to everyone
D. make sure that website information meet the New Zealand Government Web Standards.

This information has been translated into Easy Read 
by People First New Zealand Inc.

� EMBED AcroExch.Document.7 ���








2

_1353855362.pdf





